GIAY ] NGHI KIEM THOA THUAN MO
VA SU DUNG TAI KHOAN THANH TOAN

APPLICATION FORM AND AGREEMENT FOR OPENING

__NCB

NATIONAL CITIZEN BANK

AND USE CURRENT ACCOUNT

MB02/QD.DV.010
DUNG CHO TO CHUC

For Organization

Cif

THONG TIN TO CHUC/ORGANIZATION'S INFORMATION

Tén td chic
Name of Organization
Tén tiéng anh

Name in English
Tén viét tat

M3 sé thué

Abbreviated Name

M3 s6 Doanh nghiép
Registration No.

S6 gidy phép/QD thanh lap

Tax code
Ngay cap
Date of issuance

Ngay cap

Business Registration No.
Dia chi giao dich
Trading address

Dia chi tru sé chinh

Date of issuance

Ngi cap

Place of Issuance

Ngi cap

Place of Issuance

Head office address

Dién thoai

Phone

Tén Chi nhanh/ Van phong dai dién
Name of Branch/ Representative Office

Ma sé Doanh nghiép

Registration No.

Ho tén ngudi dai dién hgp phap

Di dong
Mobile Phone

Email

Sé gidy phép hoat dong:

Operating License No.

Full Name of Legal Representat/ve

Dai dién theo van ban Gy quyén
Authorization Document of Legal Representative

Nghé nghiép Chuc vu Quyét dinh bé nhiém sd
Occupation Position Appointment Decision No.
Ngay sinh Ngi sinh

Date 9f Birth
Quodc tich dang ky giao dich tai NCB

Place of Birth

Date of Birth

Quéc tich khac (néu cd)’
Other Nationality (if any)

Thé CCCD/CMND/H® chiéu Ngay cap Ngi cap
ID/Passport No Date of issuance Place of Issuance
S0 thi thuc Ngay cap Ngay hét han Ngi cap

Visa Date of issuance Expiry of date Place of Issuance
Tinh trang cu tra tai Viét Nam [J Ngudi cu tru 1 Ngudi khong cu tra
Residence Status in Vietnam Resident Non - resident
Ngi 6 hién tai 2

Current residence

Dia chi thudng tra @

Permanent Address

Dién thoai Di dong Email
Phone Mobile Phone

Ho tén k& toan truéng

Full Name of Chief Accountant

Quyét dinh bd nhiém sd

Appointment Decision No.

Ngay sinh Ngi sinh Quoc tich
Date of Birth Place of Birth Nationality

Thé CCCD/CMND/H® chiéu Ngay cap Nai cap
iD/Passport No Date of issuance Place of Issuance
S0 thi thuc Ngay cap Ngay hét han Ngi cap

Visa Date of issuance Expiry of date Place of Issuance

Tinh trang cu tru tai Viét Nam
Residence Status in Vietnam

Ndi 6 hién tai

Current residence

Dia chi thudng tru

Permanent Address

Dién thoai

[0 Ngudi cu tra
Resident

Di déng

Phone

1 Ngudi khong cu tru

Non - resident

Email

Mobile Phone

(1) Vui long dién day da cac qudc tich trong trudng hdp KH cé hon 1 qudc tich
Please provide other nationalities for clients bemg individuals who have two or more nationalities.
(2) Nai d&ng ky cu tru tai Viét Nam ddi véi ngudi nuéc ngoai

Address of residence in Vietnam for individual clients as a fore/gner

(3) Noi dang ky cu trd 6 nudc ngoal d8i v6i ngudi nudc ngoal Vui long cung cap ddy di dia chi tai tat ca cac qudc gia noi khach hang mang
qudc tich trong trudng hdp khach hang cé nhiéu hon 1 qudc tich.
Address of residence abroad for individual clients as a foreigner. Please provide addresses of resident registration at countries where clients bearing nationalities
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LOAI HINH TO CHUC/TYPE OF ORGANIZATION

-
|
N

] Doanh nghiép nha nuéc  [J T8 chiic doan thé (] Chi nhanh/VP dai dién [ Doanh nghiép nudc ngoai
State-owned Company International Organization Branch/Representative Office Non-resident Company

[] Hop tac xa [] Coéng ty c6 phan, TNHH [ 100% vén nudc ngoai [ Cong ty hdp danh
Co-operative Join-stock Co., Ltd. Company 100% Foreign owned Co. Partnership

[0 Hanh chinh su nghiép ] Lién doanh ] T6 chiic quéc té 0 Doanh nghiép tu nhan
Administrative Organization Joint-venture International Organization Private Enterprise

] Khac
Others

Nganh nghé

Industry

Von diéu lé Doanh thu

Total charter capital Revenues

THONG TIN TAI KHOAN/ACCOUNT INFORMATION

Loai tai khoan
Type of Account

|
.
B

Loai tién 1 VND J USD

Currency

Dang ky nhan sé phu (] Tai Ngan hang O Gui qua Buu dién [0 Khac
Method of A/C Statement Delivery At 'the Bank Via mail Others
Dinh ky nhan s6 phu O Han? thang [ Khi ¢6 yéu cau [0 Khac
Statement Frequency Month Per request Others

THONG TIN CHO MUC DiCH TUAN THU FATCA /FATCA COMPLIANCE PURPOSE'S INFORMATION
Vui long lua chon cau tra i bén dudi

Please select the proper answers

[J Khach hang la T8 chiic dudc thanh Lap tai Hoa Ky hodc theo phap luat Hoa Ky hodc theo bat ky Bang nao cla
Hoa Ky. Cung cap m&u W9. Customer is established or organized in the U.S. or under the laws of the U.S. or any States. Please provide form W9

[J Khach hang la Cha sé hiu hudng Lgi mién tri theo quy dinh cia FATCA (T chic chinh phd, td chic qudc té,
Ngén héng trung udng phét hanh...) customer is an Exempt Beneficial Owner under FATCA (Governmental Entity, International Organization,
Central Bank of Issue...]

|
~

[] Trang thai mién tru hoac
Exempt Status or

[ Cung cap Mdu W-8BEN-E
Provide form W-8BEN-E

[J Khach hang L& T6 chuc tai chinh ngoai Hoa Ky theo quy dinh ctia FATCA/ customer is a Foreign Financial Institution [FFI] under
FATCA
[ T6 chic tai chinh ngoai Hoa Ky dudc IRS cap Ma GIIN (FFI with GIIN) va
tinh trang tuan tha FATCA (and FATCA compliance Status)
[ T6 chiic tai chinh Viét Nam hodc T6 chdic tai chinh thudc cac quéc gia tuan tha IGA (khéng bi x&p vao nhém
kh6ng tuan tha theo quy dinh clia IGA 4 ] Vietnam Fl or Partner Jurisdiction Fl (other than Non-Participating FFl under relevant IGA)
[0 T6 chic tai chinh &n dinh tuan tha dudc dang Ky (Registered deemed-compliant FFI)

[J T8 chdc tai chinh ngodi Hoa Ky an dinh tuan tha dudc chiing thuc (certified deemed-compliant FFI)
A . . hoac
(] Trang thai tuan thu dudc ching thuc (Certified deemed-compliance status) or

[ Cung c&p Mdu W-8BEN-E
Provide form W-8BEN-E

[J Té chdc tai chinh nudc ngoai khéng tudn tha / Non-Participating FF1

[ Khach hang la T6 chuc phi tai chinh ngoai Hoa Ky/ customer is a Non-Financial Foreign Entity
] Kh6ng co NgUdI kiém soat ° la Dai tudng Hoa Ky/ Without U.S. Controlling Person

[ C6 Ngugi kiém soat la B6i tugng Hoa Ky. Vui long dién mau W-8BEN-E / with U.S. Controlling Person. Please fill in form
W-BEN-E

(4) IGA gilta Hoa Ky va Quéc gia déi tac

{GA between U.S. and Partner Jurisdiction.

(5) L& thé nhan thuc hién kiém soat/ chi ph0| di v8i mdt t6 chic. D8i v8i khoan tin thac: thuat ngd trén cé nghia la mot ngucl ay thac, ngum
dudc uy thac, ngugi glam hé (néu <o), ngu0| thu hu0ng hodc nhom ngerl thu hudng, va bat ky thé nhan nao khac ndm quyén ki€ém soat cudi
clng déi véi khoan tin thac dé. Dai véi cac hinh thic t6 chic phap ly khac véi khoan tin thac: thuat ngl trén cé nghia la nhiing ngudi c6 vai
tro/ vi tri tudng dudng/ means the natural persons who exercise control over an Entity. In the case of a trust, such term means the settlor, the
trustees, the protector (if any), the beneficiaries or class of beneficiaries, and any other natural person exercising ultimate effective control over the
trust, and in the case of a legal arrangement other than a trust, such term means persons in equivalent or similar positions.
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THONG TIN KHAC / OTHER INFORMATION

Quy Khach cé tham gia (cac) Théa thuan phap ly ¢ khéng? 0 Khong [ Co, VUI long cung cap théng tin sau
Are you involved in any legal arrangements? No Yes, p ease provide the below information

Tén cla td chic, ca nhan Gy thac, Gy quyén (néu cd)
Name of the trustor (if any]

Ngay, thang, ndm cla van ban uy thac, uy quyén
Date of the trust agreement

N&i dung Uy thac, uy quyén
Contents of the trust agreement
Quéc gia cta té chic, ca nhan Gy thac, Gy quyén dudc thiét lap va chiu su diéu chinh cua phap luat
Home country of the trustor

S6 dinh danh cta Gy thac, Uy quyén do cd quan nha nudc cé tham quyén cap (néu co)
The trust’s identification number assigned by competent authorities [if any)

Théng tin dinh danh ngudi hudng Lgi va thdng tin cta ca nhan, t8 chic c6 lién quan (néu co)
information on identity of the beneficiary and information on relevant organizations and individuals (if any)

Chu sé hiu huéng Lgi 7 cua Khach hang la

Your beneficial owner(s) is

[J L& ngudi dai dién hgp phap theo thong tin dang ky tai Gidy dé nghi kiém théa thuadn mé va st dung tai khoan
thanh toan néy. Legitimate representative following the registered information in this form

O Khac/trudng hgp cé thém Chu sé hiGiu hudng Lgi khac ngoai ngusi dai dién hgp phap, vui long cung cap théng
tin vé chu sé hiu huéng Lgi khac theo mau biéu MB10/QD.DV.008 (0ther/ another beneficial owners other than the legitimate
representative, please complete form MB10/QD.DV.008)

THONG TIN LIEN HE / CONTACT INFORMATION

Ngudi lién lac Chic vu
ContactPerson Position

Dién thoai cong ty Di dong Email
Company Tel. [ext) Cell Phone

DANG KY DICH VU / SERVICES

(1 Internet Banking

Tén truy cap Chtic vu

User Nameé Position

Xac thuc béng Mobile Xac thuc bang Email
Verification by Mobile Phone Verification by Ema

[0 Mobile Banking

Ho va tén Chic vu
Full Name Position

Thé CCCD/CMND/Hb chiéu pién thoai
1D/Passport No Mobile Phoné
Ho va tén Chtic vu
Full Name Position

Thé CCCD/CMND/Hb chiéu Pién thoai
ID/Passport No Mobile Phone
Khac

Others

Luu y: Trudng hdp T8 chic st dung cac dich vu khac, tién hanh ky k&t Hdp dong theo quy dinh hién hanh cia Ngan hang TMCP
Qudc Dan ciing nhu phap luat hién hanh cta Viét Nam.

Note: if the Organization uses other services, itn needs to sign an agreement in accordance with the laws in Vietnam and under the terms and conditions required by
National Citizen Bank.

(6)Thoa thuan phap ly bao gbm céc thoa thuan dudgc thiét lap bing van ban gilia t6 chiic va ca nhan trong va ngoai nudc vé Uy thac, Gy quyén
ddi vai viéc qu]an ly va s dung tién, tai san [ega arrangements are trust agreements made in writing between domestic and foreign organizations
and individuals

(7) Cha s6 hiiu hudng Lgi g6m cac ca nhan:(i) chi phéi hoat déng, thu hudng cua tai khoan, giao dich, (i) dy thac, ay quyén cho

Khach hang, liii) c6 quyén chi phdi ca nhan hodc t8 chic uy thac, dy quyén cho Khach hang [beneficial owners include individuals: (i) control
operation or enjoyment of account or transaction, (il who entrust or authorize to customer, [iii] have the right to control individuals who entrust or
authorize to customer)
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HO SO DINH KEM / ENCLOSED DOCUMENTS

Cac gidy t8 sau la ban chinh/ban sao theo quy dinh ciia Ngan hang
The following documents are originals / copies according to the Bank's regulations

] Quyét dinh/gidy phép thanh lap Doanh nghiép ] Gidy chitng nhan dang ky miu dau/ Operating License
Operating License — , N V&n ban cuda té chiic vé sii dung mau dau
0 Glay Chung nhan dang ky Doanh nghlep Certificate of Corporat Seal or Stamp/ Organization's document on the use of

Business Registration

[] Giay phép dau tu/Giay ching nhan dau tu
Investment License/Certificate of Investment

[0 Quyét dinh bd nhiém ké toan truéng
Appointment Decision of Chief Accountant

[J Gidy chiing nhan ding ky thué

Certificate of Tax Registration

MAU DAU VA CHU KY / SPECIMEN OF SIGNATURE AND STAMP

M3u chi ky
TH@NG TIN Specimen Signature

Inf ti 2 2
promation Lan 1 Lan 2
The first The second

Seal or Stamp
[J Cacvan ban uy quyén

Other Authorization Letter or Document
[] Cac giay to lién quan

Other Relevant Documents

Ho tén
Full Name

Chuic vu

Position

CCCD/CMND/HC
1D/PP No.

1

.

PN

NGUGI DAI DIEN

I3

HOP PHAP TH

Ngay cap

Date of Issuance

Legal Representative no. 1

Ngi cap

Place of Issuance

Pham vi dai dién
Area of Representation

Ho tén

Full Name

I3

NGUGI DAI DIEN HOP PHAP

Specimen of signature The legal representative personls]

Chuc vu

Position

CCCD/CMND/HC
ID/PP No.

A

NGUGI DAI DIEN

\

Ngay cap

Date of Issuance

Nai cap

Place of Issuance

Legal Representative no. 2

HOP PHAP THU 2

\

Pham vi dai dién
Area of Representation

Ho tén
Full Name

Chuc vu

Position

CCCD/CMND/HC
1D/PP No.

N

NGUGI DAI DIEN

Ngay cap
Date of Issuance
Nai cap

Place of Issuance

\

HGP PHAP THU 3

Legal Representative no. 3

Pham vi dai dién
Area of Representation




M3u chi ky
THONG TIN Specimen Signature

Inf ti 2 2
nremation Lan 1 Lan 2
The first The second

Ho tén
Full Name
Chuc vu

Position

CCCD/CMND/HC
ID/PP No.

Ngay cap

Date of Issuance

Ngi cap

Place of issuance

UGNG

Chief Accountant

EN

KE TOAN TR

Ho tén
Full Name
Chuc vu
Position
CCCD/CMND/HC
ID/PP No. i
Ngay cap
Date of /As,suance
Ngi cap

Place of Issuance

N

UY QUYEN 1

Authorized Person no. 1

UGNG & NGUGI BUGC UY QUY

Ho tén
Full Name
Chtc vu

Position
CCCD/CMND/HC
ID/PP No.

Ngay cap
Date of Issuance
Ngi cap

Place of Issuance

o

KE TOAN TR

Specimen of signature Chief accountant and authorized person(s)

~n

UY QUYEN 2

Authorized Person no. 2

M3au dau 1 Mau dau 2
Seal 1/Stamp 1 Seal 1/Stamp 2

MAU DAU
SEAL/STAMP

CAM KET CUA KHACH HANG/CUSTOMER'S DECLARATION

1. Nhiing thong tin trén day la ding su that va hoan toan chiu trach nhiém vé cac théng tin da cung cap.
The information provided above is true and is a full responsibility of Customer.

2. T6i/Chung t8i cam két ngudi dai dién hop pheﬁ) cua chu tai khoan cung cac Nghi quyét/Quyét dinh bd nhiém chdc
danh Ké toan truéng/ngudi phu trach Ké toan/ Hop dong thué dich vu Ké toan trudng gita Toi/Chung toi va Cérag tK
cung cap dich vu ké toan dudc ky, ban hanh, thuc hién theo dung tham cwzén quy dinh tai Diéu lé va/hodc cac quy din
ndi bo con hiéu [uc tai thoi diém md va st dung TKTT cua Tdi/Chung t6i. NCB dudc mién tri moi thiét hai va tranh'chap,
khi€u nai xay ra [néu cd) lién quan dén viéc mé va st dung tai khoan thanh toan cta T6i/Chung toi.

/We commit to legal representative of the account holder and the Resolutions/Decisions on appointment of Chief Accountant/person in charge of Accounting/ Contract for
Accounting Service between I/we and the Company providing accounting services are signed, issued and implemented in accordance with the authority specified in the
Charter and/or internal regulations that are still valid at the time of opening and using my/our current account. NCB is exempt from all damages and disputes, claims
occurring (if any] related to the opening and use of my/our payment account.

3. Bang viéc ky vao ban Gidy dé nghi kiém thoéa thuan md va s dung tai khoan thanh toan, Tai/Chlng tdi xac nhan da
dudc NCB cung cap day du thong tin vé hdp dong theo mau, diéu kién giao dich chung trong giao két thoa thuan trudc
khi tién hanh mé tai khoan thanh toan. T6i/Chung téi xac nhan da dgc,%iéu ro va cam két thuc hién ding cac quy dinh,
diéu khoan, diéu kién mé va st dung tai khoan, thé ghi ng, dich vu ngan hang dién ti va Biéu phj dich vu khach hang
To chidc cua Ngan hang TMCP Qudc Dan. Ban diéu ﬂién, diéu khoan st dung cac dich vu va Biéu phi cua NCB dudc
dang tai tai dia chi website: www.ncb-bank.vn.

By signing the Application form and agreement to opening and use current account, 1/ We confirm that NCB has provided complete information about the model contract, general
transaction conditions in entering into the agreement before proceeding to open account. | / We confirm that | have read, understood and committed to comply with the
regulations, terms, conditions for opening and using current accounts, cards debit, e-banking services and the Tariff of Organization customer service charges of National Citizen
Joint Stock Commercial Bank. Terms and conditions for using services and Tariff of individual customer service charges of NCB are posted at website: www.ncb-bank.vn.
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4. T6i/Chung tdi cam kétvé viéc cac thong tin bao om nhung khéng gi6i han thong tin, mau chi ky, mau dau trén Giay
dé nghi kiém thoa thuan md va st dung ta| khoan thanh toan nay la‘théng tin hién fai ctia tdi/ching t6i va dudc st dung
trén cac van ban, chUng tu co lién quan véi NCB cho dén khi Ngan hang xac nhan'da nhan dudc van ban vé viéc thay
d6i théng tin va cap nhat théng tin lén hé théng.

1/ We commit that the information including but not limited to the information, signature and seal sample on this application form and agreement to opening and use
current account is my/our information currently and used on documents and vouchers related to NCB until the Bank confirmed about the change and updates the
information to the system.

5. T6i/Chung t6i xac nhan déngy rang NCB co quyen sUa d6i, bo sung cac, Bleu kién va Diéu khoan cua Gla dé nghi
kiém thoa thudn mad va sy dung tai khoan thanh toan nay tai bat ky thai diém nao bang hinh thic dang tai sua doi gb
sung cac Diéu kién va Piéu khoan chung trén website cia NCB hoédc niém yét tai diém giao dich cua NCB hoac bang
phudng thic gui théng tin khac theo quy dinh cia NCB trong tung thai ky.

1/ We hereby confirm that NCB has the right to amend, supplement these Terms and Conditions at any time by posting the amendment or supplement to the Terms and
Conditions above NCB's website or list them at transaction points of NCB or by other method of sending information as prescribed by NCB from time to time.

6. T6i/Chung tdi chiu hoan toan trach nhiém ddi véi tén that xay ra do viéc dé 16 mat khau cho ngudi khac biét va/ hodc
danh mat/dua sé dién thoai da dang ky cho ngusi khac dung.

1/ We are solely responsible for losses caused by disclosing passwords to others and / or losing / giving registered phone numbers to other users.

,Ngay thang nam
Date Month Year

NGUGI BAI DIEN HOP PHAP (Ky, déng dau va ghi ré ho tén)

Legal represemat/\/e [Please sign and write your full name with the corporate stamp)

PHAN DANH CHO NGAN HANG/FOR BANK USE ONLY

Ngay hiéu luc
Effective Date
Tén tai khoan

Giao dich vién

Account name

S tai khoan ] VND
Account name
[ USD

] Khac

Other
Ma CBNV gidi thiéu

Sale code

Truéng don vi/Ngusi dudc Gy quyén
Teller Manager/Authorized Signature

PIEU KIEN, BIEU KHOAN MG VA SU DUNG TAI KHOAN TAI NGAN HANG TMCP QUGC DAN

[Diéu kién, diéu khoan nay dudc dinh kem véi Gidy dé nghi kiém théa thudn md va st dung tai khoan thanh toan)

Diéu 1. Cac ti ngl¥ s& dung trong ban diéu kién, diéu khoan
nay dugc hiéu nhu sau:

a. Ngan hang(NHJ: 1a Ng&n hang TMCP Quéc Dan (NCB)

b. Chu tai khoan - Khach hang (KHJ: la t6 chidc ma tai khoan
tai NCB.

c. Tai khoan (TK): [a TK cla t6 chic.

d. Bong TK: [a viec NCB tat toan tai khoan, déng ho sd théng
tin tai khoan va sé tai khoan cua khach hang.

e. Tam khéa TK: la viec NH tam dting moi giao dich trén mot
phan hay toan bd s6 du trén TK theo yéu cdu cla chu tai
kho&n hodc theo thoa thu&n trudc bang van ban gita chi tai
khoan v6i Ngan hang.

f. Phong toad TK: la viéc NH tam ding moi giao dich trén mot
phan hay toan bo s6 du trén TK theo yéu ciu cla cac cd quan
c6 thdm quyén hoac khi ngan hang phat hién sai sot.

g. Ching ti TK: bao gém gidy bdo Ng, bdo C6, sao ké, gidy
bao s& du TK

h. S6 du t8i thi€u: la s6 tién t6i thiéu chi TK phai duy tri trén
TK tai moi thai diém.

i. S6 du dugdc phép s dung: la s6 tién KH cd thé st dung dé
chi tiéu va thanh todn tu TK cla minh. S8 du dudc phép su
dung bang s6 du cé trén TK tri di cac khoan phong toa, tam
khoa trit s6 du t6i thi€u va cdng véi han muc thau chi chua su
dung (néu cd).

j. FATCA (Foreign Account Tax Compliance Act) la Dao luat
Tuén tha thué d6i véi tai khoan 6 nudc ngoai cua Hoa Ky.
Diéu 2. Quyén va nghia vu cla cac cha ta| khoan

1. Cha tai khoan thanh toan c6 cac quyén sau:

a. S dung s tién trén tai khoan thanh todn cla minh dé
thuc hién cac lénh thanh todn hgp phép, hgp l&. Chu tai
khoan thanh todn dudc Ngan hang tao diéu kién dé st dung
tai khoan thanh toan cla minh thuan tién va an toan;

b. Lua chon s’ dung cac phudng tién thanh toan, dich vu va
tién ich thanh todn do Ngan hang cung ung;

c. Viéc st dung TK phai tuan thi cac quy dinh cla phap luat
va quy dinh cla NH. Uy quyén cho ngudi khac st dung tai
khoan thanh toan theo quy dinh cua phap luat;

d. Yéu cdu Ngan hang thuc hién cac énh thanh toan hdp
phép, hop & va dudc cung cép thdng tin vé cac giao dich
thanh toan, s6 du trén tai khoan thanh todn clia minh theo
thoa thuén véi Ngan hang;

e. Budc yéu cau Ngan hang noi mé tai khoan tam khoa, dong
tai khodn thanh todn khi can thiét; dudc gui théng béo cho
Ngan hang vé viéc phat sinh tranh ch&p vé tai khoan thanh
todn chung giia cac chu tai khoan thanh toan chung;

f.Cac quyén khac theo quy dinh cla phap luat hodc theo thoa
thuan trudc bang van ban gitia chi tai khoan véi Ngan hang
khdng trai véi quy dinh cta phép luat hién hanh.
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2. Chu tai khoan thanh toan c6 cac nghia vu sau:

a. Dam bao c6 dl tién trén tai khodn thanh toan dé thuc hién
cac lénh thanh todn da lap. Trudng hdp cd thoa thuédn thau
chi véi Ngan hang ndi mé tai khoan thi phai thuc hién cac
nghia vu lién quan khi chi trd vudt quéa sé du Co trén tai
khodn;

b. Ch&p hanh cac quy dinh vé md va s dung tai khoan thanh
toan theo quy dinh cia Ngan hang va Phép luét;

c. Kip thai thong bao cho Ngan hang khi phat hién thay cé sai
s6t, nham (&n trén tai khoan cta minh hodc nghi ngd tai
khoan cta minh bi lgi dung;

d. Hoan tra hodc phéi hap véi Ngan hang hoan tra cac khoan
tién do sai s6t, nham (&n da ghi Co vao tai khoan thanh toan
clla minh;

e. Cung cép day du, ré rang, chinh xac cac théng tin lién
quan vé mé va st dung tai khoan thanh toan. Théng béo kip
thoi va gli cac gidy to lién quan cho Ngan hang ndi mé tai
khoan khi cé su thay déi vé théng tin trong h6 s6 mé tai
khoan thanh toan. Viéc thay d6i thong tin vé tai khoan thanh
todn mé tai Ngan hang thuc hién theo mau biéu NCB ban
hanh;

f. Cung c8p day du, kip thai, chinh xac théng tin cé lién quan
dé xac dinh tinh trang tuén thu FATCA cla KH theo quy dinh
cla phéap luat va ctia NCB;

g. Cho phép NCB cung c&p thong tin nhan biét KH va céc tai
liéu, hd s co lién quan dé&n céc giao dich thanh toan quéc té,
tai trg thuosng mai, tai trg thuong mai (néu cd) ctia KH cho
Ngan hang Dai ly hodc cac D6i tac khac tham gia vao giao
dich thanh todn qudc té, tai trg thusng mai khi c6 yéu cau;
h. Duy tri s6 du téi thiéu trén tai khoan thanh toan theo quy
dinh cla Ngan hang;

i. Chiu trdch nhiém vé nhiing thiét hai do sai s6t hodc bi Ldi
dung, Wa dao khi st dung dich vu thanh toan qua tai khoan
do 6i clla minh;

j. Chiu trédch nhiém theo déi, cAp nhat cac stia déi b sung vé
Diéu khoan, Diéu kién md va s dung tai khoan thanh toan
nay dong thai duy tri cac phucng tién, cong cu, dia chi dé tiép
nhan thong tin stta déi vé Diéu khoan, Diéu kién do NCB
thong bdo. KH dudc xem la da nhan dudc thong bdo cia NCB
ké tU thai diém NCB hoan tat dang thong tin trén website
cta NCB hodc hoan tat viéc niém yét tai diém giao dich cua
NCB (cong b6 trén website hodc tai diém giao dich cia NCB)
hodc b&ng phudng thic gui thong tin khac theo quy dinh cda
NCB trong tung thai ky;

k. Khong dudc cho thué, cho mugdn tai khoan thanh toéan cla
minh;

l. Khdng dudc st dung tai khoan thanh toan dé thuc hién cho
cac giao dich nhdm muc dich rda tién, tai trg khing bé, lua
dao, gian lan hoac cac hanh vi vi pham phap luat khac.

Diéu 3. Quyén va nghia vu cia Ngan hang

1. Ngan hang c6 cac quyén sau:

a. Budc chd dong trich tai khoan thanh todn cla khach hang
trong cac trudng hgp sau:

- D€ thu cac khoan ng bao gém ca cac khodn nd phai thu
trudc han theo thoa thuan, cac khoan ng dén han, quéa han,
cac khoan lai; chi phi hdp & khac phat sinh trong qua trinh
quan ly tai khoan va cung Ung céac dich vu thanh toan theo
thoa thuan trudc bang van ban véi khach hang pht hdp quy
dinh cla phap luat;

- Theo yéu cau bang van ban cla cd quan nha nudc cé thdm
quyén trong viéc cudng ché thi hanh quyét dinh vé x phat vi
pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu
thué hodc thuc hién cac nghia vu thanh todn khac theo quy
dinh cua phap luat;

- D& diéu chinh cac khoan muc bi hach toan sai, khdng dung
ban chat hodc khong phu hdp véi ndi dung st dung cla tai
khoan thanh todn theo quy dinh cla phap luat va thdng béo
cho chu tai khoan biét.

- Khi phéat hién da ghi Cé nham vao tai khoan cua khach hang
hodc theo yéu ciu huly [énh chuyén Cé cla t6 chiic cung Ung

dich vu thanh todn chuyén tién do Ngan hang chuyén tién
phat hién thay co sai sot so v8i [énh thanh todn cla ngudi
chuyén tién.

- D& chi trd cac khoan thanh toan thudng xuyén, dinh ky theo
thoa thuan giGa chu tai khoan véi Ngan hang.

b. C6 quyén ti chéi thuc hién cac lénh thanh todn cla chu tai
khoan trong cac trudng hdp sau:

- Chu tai khoan khong thuc hién day du cac yéu cau vé thd
tuc thanh toan; lénh thanh todn khdng hdp L&, khdng khép
dung véi cac yéu té da dang ky hoac khong phu hdp véi cac
thod thuan gita Ngan hang va chu tai khoan;

- Tai khoan thanh toan khéng c6 dd s du hodc vugt han muc
th&u chi dé thuc hién l&nh thanh todn;

- Khi cé yéu cau bang van ban cla cd quan nha nudc cé tham
quyén ho3c cé bang chiing vé viéc giao dich thanh todn nham
rdia tién, tai tré khing bé theo quy dinh cla phéap luat vé
phong chéng rua tién;

- Tai khoan thanh todn dang bi tam khoa, bi phong tda toan
bd hodc tai khoadn thanh toan dang bi déng, tai khoan thanh
todn bi tam khoéa hodc phong téa mot phan ma phan khong
bi tam khda, phong toéa khéng cd du s6 du (tru trusng hop
dudc thdu chi) hodc vugt han muc thau chi dé thuc hién cac
énh thanh toan.

c. T ch6i yéu cau tam khod, dong tai khoan thanh toan cla chu
tai khodn hoac chua phong toa tai khoan thanh toan chung khi
chu tai khodn chua hoan thanh nghia vu thanh todn theo quyét
dinh cudng ché clia cd quan Nha nudc cé tham quyén hodc chua
thanh todn xong cac khoan ng phai trd cho NCB;

d. Quy dinh vé s6 du t&i thi€u trén tai khoan thanh toan va
thong bao cong khai, hudng dan cu thé dé khach hang biét;
e. Quy dinh va &p dung cac bién phap ddm bao an toan, bao
mat trong qua trinh md va s’ dung tai khoadn thanh toan phu
hdp cac quy dinh cla phap luét;

f. Dudc cung cdp théng tin nhan biét KH va cac tai liéu, hé so
c6 lién quan dén cac giao dich thanh toan quéc té, tai trg
thudng mai (néu cd) clia KH cho Ngén hang Bai ly hodc cac
D6i tac khac tham gia vao giao dich thanh toan quéc té, tai
trg thuong mai khi cé yéu cau;

g. Bugc xem xét tam diing cung c&p san pham, dich vu cé
lién quan hoac khong cung cip san phdm dich vu méi cho
KH hodc chdm ddt méi quan hé véi KH ma khong bi rang
budc bai bat ky trach nhiém nao déi véi KH trong trudng hop
KH khong thuc hién cung c8p hoac cung cap khong day du,
khong dung han thdong tin va cac tai liéu co lién quan hoac
khéng thuc hién cac ndi dung khac [néu cd) dé xac dinh tinh
trang tuan thu FATCA cta KH theo yéu ciu clia NCB va cua
phap luat;

h. Budc quyén tam khoda tai khodn KH néu KH thudc d6i tudng
quy dinh tal diém b), cJ, d) Khoan 1 Diéu 6 Quy dinh nay.

i. Budc quyén dong tai khoan KH trusng hop KH thudc doi
tuong quy dinh tai Khoan 3 Diéu 6 va diém d) Khoan 2 Diéu 8
Quy dinh nay;

J. Budc quyén sta déi, b6 sung vé diéu khoan, diéu kién mé
va s( dung tai khoan thanh toan cta Gidy dé nghi kiém thoa
thudn ma va st dung tai khodn nay tai bat ky thai diém nao
b3ng phudng thic dang tai stia d6i, b6 sung cac Diéu kién va
Diéu khoan chung trén website ctia NCB hodc niém yét tai
diém giao dich clia NCB ho&c bang phudng thic gui théng
tin khac theo quy dinh ctia NCB trong tung thai ky;

k. Cac quyén khac theo quy dinh cua phap luat hodc theo
thoa thuan trudc bang van ban giGa chu tai khoan véi Ngan
hang khong trai véi quy dinh clia phap luat hién hanh.

2. Ngén hang c6 nghia vu:

a. Thuc hién lénh thanh toan cla cha tai khoan sau khi da
kiém tra, kiEm soat tinh hgp phap, hdp L& cua lénh thanh
toan;

b. Luu gilt va cap nhat ddy di cdc mau chi ky, mau dau (néu
c6) clia khach hang da dang ky dé kiém tra, déi chiéu trong
qua trinh s dung tai khoan thanh toan;

c. Ghi Co vao tai khoan thanh toan cla khach hang kip thai
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cac lénh thanh todn chuyén tién dén, ndp tién mat vao tai
khoan; hoan tra kip thai cac khoan tién do sai sét, nham lan
da ghi Ng dé&i véi tai khoadn thanh todn cla khach hang;

d. Théng tin day du, kip thai vé s6 du va cac giao dich phat
sinh trén tai khoan thanh toan va viéc phong tda tai khoan
thanh todn bdng van ban hodc theo cac hinh thic da quy dinh
tai Gidy dé nghi kiém thoa thuan mé va s dung tai khoan
thanh todn va chiu tradch nhiém vé tinh chinh xac déi vdi
nhing thong tin ma minh cung cap;

e. Cap nhat kip thdi cac théng tin khi cé thong béo thay déi
ndi dung trong hd s md tai khoan thanh toan cla chu tai
khoan. Bao quan luu tri hd s6 ma tai khoan va cac ching tu
giao dich qua tai khoan theo ding quy dinh cta phap luét;

f. Ddm bao bi mat cac thong tin lién quan dén tai khoan
thanh toén va giao dich trén tai khoan thanh toan cla chd tai
khoan theo quy dinh cla phéap luat;

g. Chiu trach nhiém vé nhing thiét hai do sai s6t hoac bi lgi
dung, la ddo trén tai khoan thanh toan cla khach hang do
[6i clia minh:

h. Tudn th quy dinh phap luat phong chéng ria tién va tai
trg khing bé.

Diéu 4. St dung tai khoan thanh toan

1. Cha tai khoan dudc st dung tai khoan thanh toan dé nop,
rat tién mat va dudc cung cép dich vu thanh todn qua Ngan
hang bang cac phudng tién thanh todn theo quy dinh cua
phap luat hién hanh.

2. Viéc st dung tai khoadn dudc thuc hién theo quy dinh nay,
quy dinh cta Ngan hang Nha nudc, cac cd quan Nha nudc co
tham quyén va yéu cau cla chu tai khoan.

Diéu 5. Quan ly tai khoan

1. Dia diém giao dich:

a. KH chi thuc hién tai CN/PGD ngi mé ho sé KH dau tién:
Yéu cau thay d6i thong tin; yéu cdu déng tai khoan thanh
toan.

b. KH c6 thé dén bat ky CN/PGD nao cla NH dé thuc hién
cac giao dich khac ngoai cac giao dich trén.

2. 56 du TK t8i thiéu: Cac chl TK phai duy tri trén TK s8 du
t8i thiéu theo quy dinh ctia NCB tai tung thai ky.

3. Th&u chi: Cha TK c6 thé st dung han muc thdu chi, néu cé
thoa thuan thau chivéi NH. Han mdc thdu chi, phiva i thdu
chi va cac van dé lién quan khac thuc hién theo thoa thuén
gitta cac Chu TK va NH phu hdp véi cac quy dinh cua NH.

4. Phiquan ly TK, phi giao dich TK va cac khoan phi lién quan
khac: theo bi€u phi do NH céng bé theo tung thsi ky hodc
theo cac thda thuan riéng véi NH.

Diéu 6. Tam khéa tai khoan thanh toan

1. Ngan hang thuc hién tam khoda tai khoan thanh toan cla
KH (tam ding giao dich) mot ph&n hodc toan bo s6 tién trén
tai khoan thanh toan trong céc trudng hdp sau:

a) Khi c6 van ban yéu ciu cua chu tai khoan (hodc ngusi dai
dién hgp phép cla chi tai khodn) hodc theo thoa thuén truée
bang van ban gidia chd tai khoan véi Ngan hang, tri trudng
hap quy dinh tai diém c) khoan 1 Diéu 3 Quy dinh nay.

b) Phat hién va cd cd s dé danh gida KH s dung gidy to tly
than gia mao dé ma tai khoan.

c) Phat hiénva cé co s6 dé danh gid KH mé tai khoan véi muc
dich dang nga.

d) Phat hién hodc ghi nhan t& nguén thong tin duge xac minh
rang tai khodn thanh todn clia khach hang phat sinh cac giao
dich cé tinh chét gian lan, LUa dao.

2. Trudng hop tam khoa theo diém a) Khoan 1 Diéu 6 Quy
dinh nay, sau khi tam khoa tai khoan Ngan hang thong bao
(b3ng van ban theo miu NCB hodc qua email hodc dién
thoai) cho chu tai khodn hodc ngudi gidm ho hodc ngudi dai
dién theo phép luat cla chu tai khoan biét; sé tién tam khoa
trén tai khoan thanh toan phai dudc bao toan va kiém soat
chat ché theo néi dung tam khda. Trudng hgp tai khoan tam
khoa mot phan thi phan khong bi tam khoa van dugc st dung

binh thudng.

3. Trusng hop KH thudc déi tudng tai diém b), cJ, d) Khoan 1
Diéu 6 Quy dinh nay, ngay sau khi NCB phat hién hodc ghi
nhan tu cac ngudn thong tin va cd cd sé dé danh gia chu tai
khoan phéat sinh vi pham, NCB c6 quyén tam khda tai khoan,
ngling cung cap dich vu IB, MB..va cé quyén déng cac tai
khoan sau 30 ngay ké ti ngay NCB gUi thong bao cho ch tai
khoan (qua SMS/email/van ban dén s6 dién thoai/email/dia
chi lién lac dudc khach hang dang ky véi NCB) ma khong
nhan dudc bat ky phan hoi nao cta khach hang tru trusng
hop cé van ban cla cd quan cd thdm quyén xac dinh KH vi
pham thi Ngan hang thuc hién dong tai khoan ngay khi nhan
dugc van ban ma khong can phai théng bao téi khach hang.
4. Viéc cham dut tam khoa tai khoadn thanh toan:

a) Viéc chdm dut tam khoa tai khoan trong trudng hdp quy
dinh tai diém a) Khoan 1 Diéu 6 Quy dinh nay thuc hién theo
yéu cau cua chu tai khoan thanh toan (hodac ngudi gidm ho,
ngudi dai dién hdp phép cua chd tai khoan) hodc theo van
ban thoa thuan gita chu tai khoan véi Ngan hang.

b) Viéc chdm dit tam khda tai khoan trong trudng hop quy
dinh tai diém b), ¢, d) Khoan 1 Diéu 6 Quy dinh nay khi xac
dinh dudc tai khoan khéng con ddu hiéu nghi ngs hoac cham
dit su kién dan d&n tam khoéa theo danh gia cia NCB.

Diéu 7. Phong tda tai khoan

1. Ngan hang dugc phong téa mdt phan hodc toan bo s6 tién
c6 trén tai khodn tién gui clia khach hang khi c6 mot trong
cac diéu kién sau:

a. C6 yéu cau bang van ban cla cd quan c6 thdm quyén theo
quy dinh cua phap luat;

b. Ngan hang phat hién thdy c6 nham lan, sai s6t khi ghi C6
nham vao tai khoan thanh toan cla khach hang hoac theo
yéu clu hoan tra lai tién ctia Ngan hang chuyén tién do ¢
nham lan, sai s6t so v8i lénh thanh toan cta ngusi chuyén
tién, s6 tién bi phong téa trén tai khoan thanh toan khong
VUGt qué s6 tién bi nham (&n, sai sot.

2. Ngay sau khi phong tda tai khoadn thanh toan, Ngan hang
phai thong béo (b3dng van ban theo m&u NCB hodc qua email
hodc dién thoai) cho chd tai khoan hodc ngusi gidm ho hodc
ngusi dai dién theo phéap luat cla chi tai khoan biét vé ly do
va pham vi phong toa tai khoan thanh toan; sé tién bi phong
toa trén tai khoan thanh toan phai dudc bao toan va kiém
soat chat ché theo ndi dung phong téa. Trudng hgp tai khoan
bi phong téa mot phan thi phan khdng bi phong téa van dugc
s’ dung binh thudng.

3. Viéc phong toa tai khoan thanh todn ch&m dut khi:

a. K&t thuc thai han phong téa.

b. Cé van ban yéu cdu cla cd quan cé thdm quyén Ve viéc
ch&m dit phong toa tai khoan thanh toan.

c. Ngan hang da x( ly xong sai s6t, nhdm [n vé chuyén tién.
Diéu 8. Bong tai khoan

1. Viéc dong tai khoan thanh todn cua té chic chi dugc thuc hién
tai dia diém giao dich tai Ngan hang nai ma tai khoan.

2. Ngan hang thuc hién doéng tai khoan thanh toan cla khach
hang trong cac trudng hdp sau:

a. C6 van ban yéu cau dong tai khoan thanh toan cla chu tai
khoan va chd tai khoan da thuc hién day du cac nghia vu Llién
quan dén tai khoan thanh toan.

b. T8 chic cé tai khoan thanh todn cham dut hoat dong theo quy
dinh clia phap luat;

c. T6 chic cé tai khoan thanh todn cham dut hoat dong theo quy
dinh clia phap luat;

d. Chu tai khoan vi pham cam két hodc céc thoa thuan tai Gidy
dé nghi kiém hdp déng thoa thudn ma va st dung tai khoan
thanh todn véi NCB bao gém nhung khdng gidi han viéc chd tai
khoan vi pham mot trong cac ndi dung sau:

i) Vi pham bat ky cac quy dinh nao vé ma va st dung tai khoan
thanh toan theo quy dinh hién hanh cta phap luat va quy dinh
cla NCB:;
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ii) St dung gidy to tuy than gia mao dé mé tai khoan;

iii) M@ tai khoan dé st dung vao nhiing muc dich bat hgp phéap,
gian lan, ra dao, rua tién, tai trg khiing bé....

e. Cac trudng hgp khac theo quy dinh cta phap luat.

3. Thai han d6i véi viec dong tai khoan thanh toan do khong duy
tri dd s6 du tdi thi€u va khong phat sinh giao dich trong thai gian
dai; thai han thong bao cho chd tai khoan trudc khi déng tai
khoan thanh todn va céc van dé cu thé khac lién quan dén viéc
dong tai khoadn thanh toan trong trudng hgp nay do NCB quy
dinh theo tting thai ky va thdng bao cong khai dén KH.

4. 56 du con lai sau khi dong tai khoadn thanh toan dudc xu ly
nhu sau:

a. Chi trad theo yéu cdu cla chd tai khoan;

b. Chi tra theo quyét dinh cla toa an;

c. Ngan hang xu ly theo quy dinh cta phap luat doi véi trusng
hdp ngudi thu husng hop phap s6 du trén tai khoan da dudc
thong bdo ma khéng dén nhan hodc theo thoa thuan trudc
bang van ban véi chu tai khoan, pht hdp véi quy dinh cta phap
luat hién hanh.

d. Viéc xu ly s6 du con lai trong tai khoan d6i véi trudng hap
ddng tai khoan theo quy dinh tai diém Khoan 3 Diéu 6 va diém
d) Khoan 2 Biéu 8 Quy dinh nay dudc thuc hién theo quy dinh
clia NCB trong tuing thai ky.

5. Sau khi déng tai khoan thanh toan, khach hang muén st
dung tai khoan thanh todn phai lam thu tuc md tai khoan
thanh toan theo Quy dinh nay.

Diéu 9. Uy quyén st dung tai khoan

1. Chu tai khoan thanh toan dudc Uy quyén cho ngudi khac su
dung tai khoan thanh todn ctia minh.

2. Viéc Uy quyén trong su dung tai khoan thanh toan phai
b3ng van ban va dudc thuc hién theo quy dinh cta phap luat
vé Uy quyén va hudng dan ctia Ngan hang trong ting thai ky.
3. D& Uy quyén trong s’ dung tai khoan thanh toan, chd tai
khoan phai gti Ngan hang van ban uy quyén kém ban dang
ky mau chi ky va ban sao thé can cudc cong dan hoac gidy
chiing minh nhan dan hodc ho chi€u con thai han cua ngudi
dudc Gy quyén (trudng hop ban sao khdong cé céng ching,
ching thuc thi phai xuét trinh ban chinh dé dai chiéu).

Diéu 10. X ly tra soat, khi€u nai trong st dung tai khoan
1. Cac diém giao dich ctia NCB c6 trach nhiém ti€p nhan dé
nghi tra soat, khi€u nai ctia khach hang trong qua trinh s
dung tai khoan thanh toan dam bao tuan tha cac nguyén tic
sau:

a. Ap dung t&i thiéu hai hinh thic ti€p nhan thong tin tra soat,
khi€u nai bao gém qua téng dai dién thoai (c6 ghi &m) va qua
cac diém giao dich ctia NCB; dam bao xac thuc nhiing théng
tin ¢ ban ma khach hang da cung cap cho NCB;

b. Dan vi ti€p nhan cung c&p mau gidy dé nghi tra soat, khiéu
nai theo biéu mau cla NCB dé& khach hang su dung khi dé
nghi tra soat, khi€u nai. Truéng hdp ti€p nhan thong tin qua
téng dai dién thoai, Don vi yéu cau khach hang bé sung gidy
dé nghi tra soat, khi€u nai theo mau Ngén hang trong thai
gian quy dinh cta NCB lam can ct chinh thic dé xd ly tra
soat, khi€u nai. Trudng hdp Uy quyén cho ngusi khac dé nghi
tra sodt, khi€u nai, khach hang thuc hién theo quy dinh cua
phap luat vé Gy quyén;

c. Thai gian tiép nhan khi€u nai: Don vi ti€p nhan dudc thoa
thuan va quy dinh cu thé vé thai han KH dudc quyén dé nghi
tra soat, khi€u nai nhung khéng it han 60 ngay ké ti ngay
phat sinh giao dich dé nghi tra soéat, khi€u nai.

2. Thai han x( ly tra soat, khiéu nai:

a. Trong thai han t8i da 30 ngay lam viéc ké ti ngay ti€p nhan
dé nghi tra soat, khi€u nai lan dau cta khach hang theo mot
trong cac hinh thic tiép nhan quy dinh tai diém a khoan 1
Diéu nay, Don vi ti€p nhan cd trach nhiém x{ ly dé nghi tra
soat, khi€u nai cla khach hang;

b. Trong thai han t8i da 05 ngay lam viéc k& ti ngay thong
bao két qua tra soat, khi€u nai cho khach hang, Don vi tiép
nhan thuc hién bdi hoan tén that cho khach hang theo thoa
thuan va quy dinh cla phap luat hién hanh déi véi nhing ton
that phat sinh khong do (61 cua khach hang va/hoac khdng
thudc cac trudng hgp bat kha khang theo thoa thuan vé diéu
khoan va diéu kién md va s dung tai khoan thanh toan;

c. Trong trudng hdp hét thsi han x ly tra soat, khi€u nai
dudc quy dinh tai diém a khoan nay ma van chua xac dinh
dudc nguyén nhan hay i thudc bén nao thi trong vong 15
ngay lam viéc tiép theo, Don vi ti€p nha&n thoa thuan véi
khach hang vé phudng an x( ly tra soat, khi€u nai.

3. Trudng hop vu viéc c¢6 dau hiéu toi pham, Ngan hang thuc
hién théng bao cho cd quan nha nudc cd thdm quyén theo
quy dinh cla phéap luat vé t8 tung hinh su va bao cdo Ngan
hang Nha nudc (Vu Thanh toan, Co quan Thanh tra, giam sat
ngan hang, Ngan hang Nha nudc tinh, thanh phg trén dia
ban); déng thai, thong bdo b&ng van ban cho khach hang vé
tinh trang x ly dé nghi tra soat, khi€u nai. Viéc xt ly két qua
tra soat, khi€u nai thudc trach nhiém giai quyét cla cd quan
nha nudc cé thdm quyén. Trong trudng hdp cd quan nha
nudc cé thdm quyén thong bao ké&t qua gidi quyét khéng co
y&u t8 tdi pham, trong vong 15 ngay lam viéc k& ti ngay co
k&t luan cua cd quan nha nudc cd tham quyén, Ngan hang
thoa thuan véi khach hang vé phudng an xa ly két qua tra
soat, khiéu nai.

4. Trudng hdp Ngan hang, khach hang va cac bén lién quan
khong thoa thuan dudc va/hodc khéng dong y véi quéa trinh
dé nghi tra soat, khi€u nai thi viéc gidi quyét tranh ch&p dugc
thuc hién theo quy dinh cua phap luat.

Diéu 11. Giai quyét tranh chap

NE&u cé bat ky tranh ch&p nao phéat sinh hodc lién quan dén
viéc mé, st dung va quan ly TK thi cac Chu TK va NH truéc
hét sé cung nhau giai quyét théng qua thuong lugng. Trong
truéng hop hoa giai khong thanh, cac bén cé quyén dua vu
tranh chép dé ra Toa &n c6 thdm quyén & Viet Nam dé giai
quyét.

Diéu 12. Thai han hiéu lyc va diéu khoan thi hanh

1. Diéu khoan nay c6 hiéu luc k& ti ngay KH ky vao Gidy dé
nghi kiém thoa thudn maé va st dung tai khoan cho dén khi cé
su kién phap ly lam ch&m dit Hgp dong.

2. KH xac nhan da doc, hiéu rd, déng y va cam k&t thuc hién
dung cac Diéu khoan nay cing nhu céc thoa thuan lién quan
khac véi NH.
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