
 
 

FEE TARIFF FOR EBANKING SERVICES  
(For Personal banking customer –Effective from 01st July 2017) 

NO FEE TYPE 

TRANSACTION CHANNEL 

Internet 
Banking  Mobile Banking  SMS Banking 

1 Service registration and maintenance 
fee 

   

1.1 Service registration fee Free 

1.2 Service mantenance fee 

1.2.1 For basic pack 

1.2.1.1 Customer use each services 6.000 VND/month 6.000 VND/month 8.000 
VND/month 1.2.1.2 Customer use both IB, MB services 6.000 VND/month 

1.2.2 For advance pack 

1.2.2.1 Customer use each services 9.000 VND/month 9.000 VND/month 8.000 
VND/month 1.2.2.2 Customer use both IB, MB services 9.000 VND/month 

 FEE TYPE FEE RATE MINIMUM MAXIMUM 

2 Transaction fee 

2.1 
Internal Transfer in NCB’s system      
(From account to accounts)  

1.000VND/transaction 

2.2 
 Transfer in NCB’s system, receiver 
uses ID Card to receive money.      
(From Account to Cash) 

0,02% 10.000 VND  

2.3 Transfer outside NCB’s system. 

2.3.1  Normal fund tranfer channel 

2.3.1.1 Value 500 Million VNĐ 0,01% 7.000 
VND/transaction 

 

2.3.1.2 
Value ≥ 500 Million 
VND 

Before 15h 0,02% 20.000 VND 400.000 VND 

After 15h 0,04% 20.000 VND 500.000 VND 

2.3.2 Fast fund tranfer 24/7 channel  
9.000 VND/transaction (Apply for all current accounts 
products of personal banking customer) 

Notice: 

1. Fee tariff excludes value added tax (VAT)  
2. Section 2.1: Do not apply for Payroll account, Smart Account, Women Account, and transfer transactions in the same CIF. 

 
 



 
 

EBANKING TRANSACTION LIMITS 
(For Personal banking customer) 

 

NO CONTENT 
TRANSACTION LIMITS (VND) 

Basic pack Advance pack 

1 NCB internal fund transfer 

 

Min/transaction 10.000 No limit 

Max/transaction 300.000.000 500.000.000 

Total transaction amount/ day  1.000.000.000 2.000.000.000 

NCB internal fund transfer limit for accounts in the same CIF:  No limit 

2 Fund transfer outside NCB’s system 

 

Min/transaction 50.000 No limit 

Max/transaction 200.000.000 500.000.000 

Total transaction amount/ day  500.000.000 1.000.000.000 

  3 Transfer in NCB’s system, receiver uses ID Card to receive money.       

 

Min/transaction 50.000 No limit 

Max/transaction 200.000.000 500.000.000 

Total transaction amount/ day  500.000.000 1.000.000.000 

 


