THE LE CHUONG TRINH KHUYEN MAI
TIN YEU GUT TRON - TET VEN BINH AN

-

. Tén chwong trinh khuyén mai: Tin yéu gui tron - Tét ven binh an

N

. Hang héa, dich vu khuyén mai:

e Giao dich tai chinh trén ung dung NCB iziMobile gém: Thanh toan héa don (dién,
nudc, dién thoai, truyén hinh, internet, hoc phi, bao hiém, phi duong bg), Nap tién dién
thoai, Thanh toan QR VNPAY

e (iao dich chi ti€u thé Visa NCB

e Tai khoan thanh toan

e Tai khoan Tiét ki€ém

W

. Thoi gian khuyén mai: 10/12/2024 — 28/02/2025

N

. Pia ban (pham vi) khuyén mai: Toan hé¢ théng NCB
5. Hinh thirc khuyén mai (ghi ré6 khuyén mai mang tinh may rii hoic hinh thirc khac):

5.1. Chwong trinh 1 “Giao dich mdi ngay — Qua ting trao ngay”: Tang qua truc tiép
cho khach hang thoa mén diéu kién chuong trinh.

5.2. Chwong trinh 2 “Cao thé - Tring nha”: Khach hang so hitu thung 24 lon bia
Sun KraftBeer — Cau vang 330ml tir NCB (Bao gom qua tang ddi tac, qua taing KH
tir chwong trinh 1) s& nhan ngay thé cao may man tai mdi thing bia. Khach hang
cao thé dé xac dinh trang thudng.

6. Khach hang cia chuong trinh khuyén mai (d6i twong hwéng khuyen mai): Khéch

hang ca nhan s& hiru s6 tiét kiém, tai khoan thanh todn, thé tin dung qudc t¢ NCB Visa
hodc sir dung NCB iziMobile thoa man diéu kién chuong trinh.

7. Noi dung chi tiét chwong trinh khuyén mai:

7.1. Chwong trinh 1 “Giao dich mdi ngay — Qua ting trao ngay”:
7.1.1 Piéu kién “Tich lwot — ddi qua”



Vé6i mdi giao dich tai quay hodc online trén tng dung NCB iziMobile thoa min

diéu kién cua chuong trinh, khach hang s& dugc tich liy lwot dé doi thanh qua ting

thung bia Sun KraftBeer - Cau Vang 24 lon 330ml/lon.

Thoi gian khuyén mai: Ttr 10/12/2024 dén 31/12/2024

Céc giao dich/san phém duoc tich luot bao gé)m: Giao dich Thé tin dung NCB
Visa; SO du Tiét kiém (FD) binh quan ting NET; S du tai khoan thanh toan
khong ky han (CASA) binh quan; Thanh toan héa don, Thanh toan QR va Nap

tién dién thoai. Cu thé:

STT Giao dich/ Picu kién S6 lwong luot S6 lwong
San pham lwot toi da
1 | Thanh toan hoa Giao dich Thanh toan héa 01 lIuot/1 giao dich 05 luot
don/Nap tién don/Nap tién dién thoai co
dién thoai gia tri tr 200.000 VND tro
lén.
2 | Thanh toan QR Giao dich Thanh toan QR 01 Iuot/1 giao dich 05 luot
VNPAY VNPAY c6 gia tri ttr 200.000
VND trg lén.
3 | Chi tiéu thé tin Giao dich chi ti€u thé co6 gia 01 luot/1 giao dich 05 luot

dung NCB Visa | tri tr 200.000 VND tr¢ 1én.

4 | Duy tri CASA Duy tri CASA binh quan t6i | V&i mdi 5 tridu 05 luot
binh quan thiéu tir 5 triéu dong. dong = 01 luot
5 |Tang NET FD Tang NET FD tur 100 tri¢u Véi mdi 100 trigu 05 luot

v6i ky han tir 6M | ddng véi cac s6 ky han tir 6M | dong ting NET = 01
tai ngay két thuc chuong trinh | luot
so v&i mdc 30/11/2024.




7.1.2

- V61 KH thyce hién giao dich, lugt duoc quy doi trén gia tri cua tung giao dich, khong
thuc hién cong don giao dich dé tinh luot.

- Trong truong hop c6 Chu thé phu c6 phat sinh giao dich hgp 1€, toan bo giao dich
hop 1¢ cia Chu thé phu dugc tinh 1a giao dich hop 1€ ciia Chu thé chinh.

- Giao dich Thanh toan hoéa don gdém cic giao dich: Pién, Nuéc, Truyén hinh,
Internet, Dién thoai ¢ dinh, Di dong tra sau, Hoc phi, Bao hiém, Vé may bay, Thé
ePass/VETC.

Quy dinh Giao dich hop 1¢
DPéi véi giao dich Thanh toan hoa don, Thanh toan QR, Nap tién dién thoai trén
1ziMobile, giao dich thanh toan hop 1€ 1a cac giao dich thanh cong, c6 thoi gian ghi
nhan nam trong thoi gian dién ra CTKM va khong thudc cac truong hop sau:
(1) Céc giao dich thanh toan khong thanh cong, bi tranh chip hoic khong hop 1¢,
hodc gia mao, hoac cac loai thué hang hoa dich vu hoac;
(2) Céc giao dich c6 d4u hiéu gian 1an, loi dung chuong trinh, cc giao dich duoc

NCB yéu cau tra soat voi 1y do khach hang khéng thuc hién giao dich.

- Dbivéi giao dich chi ti€u thé tin dung, giao dich hop 1€ 1a giao dich thuc hién

qua thiét bi chép nhan thé tai diém ban (POS) hoac giao dich tryc tuyén (ecom)
tai cac don vi chap nhan thé va dugc ghi nhan thanh cong trén hé théng NCB.

Giao dich hop 1é khong bao gom céc loai giao dich:
(1) Giao dich rit tién mat
(2) Cac loai thué hang héa, dich vu

(3) Cac khoan 13i/phi hé thng NCB thu khi Khach hang mé va str dung thé nhu
phi thuong nién, phi rat tién mat, 13i, giao dich thanh toan du ng thé, phi tra
cham...

(4) Giao dich huy/hoan lai

(5) Giao dich nghi ngo riit tién mit hodc giao dich gian l1an (giao dich khong c6

muc dich ti€éu dung hop phap)



7.1.3 Co ciu qua ting:

STT L S61 b (VND) Thnh tién
0ai qua tang 0 luwgng on gia
(VND)
Thung bia Sun KraftBeer - 3.900
1 . 438.500 1.710.150.000
Cau Vang 24 lon 330ml/lon thung
Tong gia tri (dd bao gdm VAT) 1.710.150.000

7.1.4 Quy dinh ddi qua:
- KH théa man diéu kién d6i qua khi sb luot tich lity cua KH dat tir 10 luot trd 1én.
- Ty 18 quy doi:
10 lwot = 1 Thung bia Sun KraftBeer Cau Vang 24 lon

- Mbi KH dugc quy doi téi da 1 Thung bia Sun KraftBeer Cau Vang 24 lon trong
CTKM.

- Qua tang khong dugc quy doi ra tién mit.

- S6 luong qua ting quy doi c¢6 gidi han 13 3.900 Thung bia. NCB s& uu tién doi qua
cho KH theo nguyén tic nhu sau:

v' KH tich duoc nhiéu luot thoa mén diéu kién chwong trinh.

v' Truong hop s6 lugng lugt thoa man diéu kién chuong trinh cta cac Khach
hang bang nhau, NCB sé& xét theo thtr tw KH tich s lugng lugt nhiéu hon
khong tinh gidi han sb luong luot trong tmg véi timg giao dich/san pham.

- Trong vong 05 ngay ké tir ngay két thic thoi gian tich lwot CTKM, NCB s& chdt
danh sach KH du diéu kién d6i qua va lién hé véi Khach hang du diéu kién ddi qua
qua dién thoai dé thong bao vé thoi gian, dia diém d6i qua va cong bd trén website

http://www.ncb-bank.vn

- Khéch hang truc tiép dén diém d6i qua ma NCB di thong bao dé nhan qua.

- Thoi gian d6i qua sé dién ra trong vong 15 ngay ké tir ngay két thuc chuong trinh
khuyén mai tai Chi nhanh/PGD KH ding ky. Néu hét thoi han nay ma KH khong
dang ky doi qua theo thong bao cia NCB thi KH s& mat quyén doi qua.


http://www.ncb-bank.vn/

- Thu tyc d6i qua: Khi d6i qua KH can ky nhan vao “Bién ban nhan qua chuong

trinh” va xuat trinh cc gidy to theo quy dinh cua Phap luat.

7.2 Chuong trinh 2 “Cao thé - Tring nha”

7.2.1 Noi dung chwong trinh:

Khach hang sé hitu thung bia Sun KraftBeer — Ciu vang 24 lon bia 330ml tir

NCB (Bao gdm qua tang d6i tac, qua ting tir CTKM tich luot) s& nhan ngay thé cio

may man tai mdi thung bia. Khach hang cao x4c dinh trang thudng.

- Thoi gian trién khai: Tir 06/01/2025 dén 28/02/2025
7.2.2 Co cau giai thwong (da bao gom VAT)

Tong gia tri giai

STT Giai thuwdng S6 lwong Gia tri (VND)
(VND)

1 | 01 Canho Sun Urban 01 giai 1.100.000.000 1.100.000.000
City Ha Nam

2 | 01 Noi chién khong dau 25 giai 2.200.000 55.000.000
Lock & lock

3 | 01 Noi da ning Lock & 25 giai 2.200.000 55.000.000
lock

4 | Evoucher hoan tién 150 giai 1.000.000 150.000.000
Tong gia tri 1.360.000.000

7.2.3 Quy dinh vé bing chirng xac dinh triing thuéng

- Khéch hang mo thung bia, bén trong mdi thung bia dugc in 01 ma thé cao. Khach

hang cio 6 can bac trén thé cao dé xac dinh tring thuong.

- Khach hang dang nhap ung dung NCB iziMobile thoi gian dén hét ngay 28/02/2025

dé thyc hién tra ciru va ghi nhan chi tiét noi dung tring thudng theo ma s6 seri cao

dugc. Sau khoang thoi gian nay, NCB s& khong ghi nhén thém khéach hang thong

bao trang giai.




7.2.4

7.2.5

Thong bao trung thudéng.

NCB s& chét danh sach Khach hang trang thuéng theo tudn va lién hé véi ting

Khach hang trong vong 03 ngay (ké tir ngay chdt danh sach tuan) qua sé dién thoai

KH ding ky dé thong bao vé thoi gian, dia diém nhan thuéng va cong bd trén

website http://www.ncb-bank.vn

>

YV V V V VYV V

>

Tuén 1: Tr 06/01/2025 dén ngay 12/01/2025
Tuan 2: Tir 13/01/2025 dén ngay 19/01/2025
Tuén 3: Tir 20/01/2025 dén ngay 26/01/2025
Tuén 4: Tir 27/01/2025 dén ngay 02/02/2025

Tuén 5: Tt 03/02/2025 dén ngay 09/02/2025

Tuin 6: Tir 10/02/2025 dén ngay 16/02/2025

Tuin 7: Tir 17/02/2025 dén ngay 23/02/2025

Tuén 8: Tir 24/02/2025 dén ngay 28/02/2025

NCB khong chiu trach nhiém trong truong hop khong lién lac dugc vai khach hang

theo cac thong tin ma khach hang da ding ky va duoc coi 1a Khach hang dong ¥

khong nhan giai thudng.

Thoi gian, dia diém va thi tuc nhin thuwéng

Khach hang truc tiép dén CN/PGD KH di dang ky va NCB thong bao dé nhan giai.

Thu tuc nhan thuong:

Khach hang nhan thuong xuat trinh:

>

>

Ban chinh hoic ban sao ¢ cong ching cia CCCD/HC con hiéu luc, gidy uy
quyén (néu c6) hodc gidy td trong dwong con hiéu luc.

Thé cao trang thudng phai con nguyén ven, khong tay xo4, khong lam mo hodc
bo1 vé lai.

Ding nhap tmg dung NCB iziMobile ciia KH va xuét trinh man hinh két qua
tra ctru trung thudng.

Khi nhan thuong KH can ky nhan vao “Bién ban trao thuong”.

Thoi han két thiic trao thuong: Ngay 15/04/2025


http://www.ncb-bank.vn/

- Néu hét thoi han ndy ma ngudi trang giai khéng 1am thu tyc nhan giai thudng theo
thong bao cia NCB thi KH s& mit quyén nhin thuéng. NCB s& xem nhu giai thuong
khong c¢6 nguoi trang thudng va dugce xur 1y theo quy dinh ctia phap luét hién hanh.

- Khach hang nhén giai thuéng chiu toan bo chi phi phat sinh, thué thu nhap c4 nhan
(néu co) khi tham gia chuong trinh trao thudng.

Poi véi gidi thwéng may man - mi evoucher:

- Sau khi [am thua tuc nhan giai tai CN/PGD NCB, KH s& nhan dugc Voucher hoan
tién tri gia 1.000.000 VND (duoc sir dung 5 1an mdi 1an 200.000 VND).

- Voucher dugc st dung cho céac dich vu: Thanh toan héa don (Pién, Nudc, Truyén
hinh, Internet, Dién thoai ¢ dinh, Di dong tra sau, Hoc phi, Bao hiém, Vé may bay,
Thé ePass/VETC), Thanh toan QR VNPAY.

- Thoi han st dung Voucher: Dén hét ngay 30/06/2025 va khong dugc gia han thoi

gian su dung.

8. Quy dinh vé dau méi giai dap thic mac:
- Moi chi tiét liéen quan dén chuong trinh khuyén mai khach hang lién hé Chi
nhanh/PGD NCB trén toan qudc hoic lién hé v6i Trung tdm chiam soc khach hang

1800 6166 dé duoc giai dap

9. Trach nhiém théng béo:
- NCB c¢6 trach nhiém théng bao day du chi tiét noi dung ciia thé 1é chwong trinh
khuyén mai, tri gia ting loai giai thudng, ty 1& trang thudng va danh sach khach
hang trang thudng trén tai Chi nhanh/PGD va trén website chinh thirc ciia ngén

hang.

10. Quy dinh khac
- Khéch hang dong thoi dugc tham gia cac chwong trinh khuyén mai ciia NCB trong
thoi gian chuong trinh.
- Viéc thyc hién chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach
va khach quan cho khach hang.

- Chuong trinh ¢6 4p dung cho can bd nhan vién NCB, va déi tac chién luoc.



Néu dugc khach hang trang thuong dong y, NCB dugc phép st dung hinh anh, tu
liéu va cac thong tin lién quan cho muc dich quang cdo, khuyén mai cia NCB va
trén cac phuong tién thong tin dai chiing ma khong phai tra bat cr chi phi nao thém
cho nguoi nhan thuong.

Thoi han dé NCB tiép nhan va giai quyét thic méc, khiéu nai ciia khach hang vé
chuong trinh 13: 30 ngay ké tir ngay két thuic CTKM. Hét thoi gian trén, NCB khong
chiu trach nhi€m xu ly cac khiéu nai ctia KH.

NCB c6 toan quyén tir chbi chi thuéng cho bat ky KH nao cung cap thong tin khong
hop 18, khong r6 rang, khong day du hodc vi pham bat ky diéu khoan va diéu kién
nao cua chuong trinh.

NCB ¢6 quyén thay d6i cac diéu kién va diéu khoan chwong trinh cho phu hop véi
tinh hinh trién khai thuc té. Moi sy thay ddi (néu c6) dugc dang tai trén cac kénh
thong tin chinh thirc cua NCB.

Véi nhitng Khach hang khong du diéu kién nhan thuong, Khach hang bi NCB nghi
ngd ¢6 hanh vi gian 14n va c¢d tinh hodc cu két vdi bén thir ba truc lgi tir chuong
trinh khuyén mai, NCB ¢6 toan quyén tir chdi trao thuong va duge mién trir cac
trach nhiém lién quan.

Biang viéc tham gia chwong trinh nay, Khach hang mic dinh chap thuén tat ca cac
Diéu khoan va Diéu kién cta chuong trinh.

Dbi v6i nhiing giai thuong khong co ngudi trang thudng va giai thuong khong co
ngudi nhén cua chuong trinh Cao thé - tring qua, NCB phai c6 trach nhi¢m trich
ndp 50% gia tri da cong b cua giai thuong d6 vao ngin sach nha nude theo quy

dinh tai khoan 4 diéu 96 Luat Thuong mai./.



