O NCB

< > NATIONAL CITIZEN BANK
NGAN HANG UOC DAN

HANH TRINH AN TAM — NANG TAM DANG CAP

Tén chwong trinh khuyén mai: Hanh trinh an tim — ning tAim ding cip

Pia ban (pham vi) khuyén mai: Toan hé thong NCB tai Ha Noi.

Hinh thirc khuyén mai: Ting qua truc tiép cho khach hang théa man diéu kién chuong trinh
Thoi gian khuyén mai: T ngay 01/04/2025 dén hét ngay 30/06/2025 hoic cho dén khi hét
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ngan sach danh cho Chuong trinh tuy diéu kién nao dén trude.

5. Hang hoa, dich vu khuyén mai: San phiam bao hiém Nhén tho ciia Tong cong ty Bao Viét
Nhén Tho dugc phan phdi bai NCB.

6. Hang hod, dich vu ding dé khuyén mai: Thé thanh vién cia Vietnam Airlines Lotusmiles,
voucher nghi dudng cta Tép doan Sun Group.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc huéng khuyén mai):
L& Bén mua bao hiém cac Hop ddng bao hiém cta Tong cong ty Bao Viét Nhan tho do NCB
la dai 1y thuc hién tu van, gi6i thiéu chao ban san phém.

8. Noi dung chi tiét chwong trinh khuyén mai:
Khach hang dap tmg du diéu kién cua chuong trinh khuyén mai duoc ting qua theo s tién

twong ung:

Phi bao hiém thye thu ky
diu tién ciia san pham Qua ting/Hop dong
chinh/Hop dong

Thé thanh vién Vietnam Airlines Lotusmiles hang Titan tri
gia 33,000,000 VND hoac voucher nghi dudng 2N1D tai
New world Phu Quéc resort tri gia 17,300,000 VND

Tir 50 triéu dong dén duéi
150 triéu dong

Thé thanh vién Vietnam Airlines Lotusmiles hang Vang tri
gi4 66,000,000 VND hoac voucher nghi dudng 4N3D tai
New world Phu Quéc resort tri gia 60,000,000 VND

Tir 150 triéu dong dén duéi
300 tri¢u dong

Thé thanh vién Vietnam Airlines Lotusmiles hang Platinum
Tir 300 triéu dong tré lén tri gia 110,000,000 VND hodc voucher nghi dudng SN4D tai
New world Phua Quéc resort tri gia 111,000,000 VND

9. Piéu kién ap dung

— Phi bao hiém xét khuyén mai 1a phi bao hiém thuc thu ky dau tién san pham chinh caa mdi
hop dong.
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Hop dong bao hiém phai c6 Ngay hiéu luc va Ngay phét hanh trong thoi gian dién ra chuong
trinh (01/04/2025- 30/06/2025).

Hop ddng bao hiém phai qua thoi gian can nhéc (21 ngay tinh tir thoi diém khach hang nhan
ban giao Hop dong bao hiém). Hop dong bao hiém phai dugc khach hang xac nhan Ban giao
Hop dong. Thoi gian cham nhat dé hgp dong qua 21 ngay can nhac la ngay 31/07/2025.

Tir thang 6/2025, hang thang NCB s& tong két trao thusng cho cac Khach hang c6 hop dong
qua thoi gian can nhac theo quy trinh noi bo.

Truong hop Hop dong thay doi/diéu chinh phi bao hiém, dinh ky dong phi va cac thay doi
khac trong thoi gian can nhac cua hop dong thi keét qua dugc tinh vao chuong trinh néu su
thay do6i/diéu chinh d6 dugc Bao Viét Nhan tho chap thuan muon nhat vao thoi diem chot di
liéu ngay 31/07/2025.

Hop dong bao hiém nop tién va phat hanh truéc ngay 01/04/2025 c6 phét sinh huy chuyén/thay
doi/ dieu chinh ménh gia tham gia trong thoi gian dién ra chuong trinh thi khong dugc tinh
vao két qua chuong trinh.

10. Tong gia tri giai thwéng: 993,980,000 dong (Chin trim chin ba triéu chin trim tim muoi

nghin dong).

11. Noi dung chi tiét qua ting ap dung

11.1. Thé thanh vién Vietnam Airlines Lotusmiles

Piéu kién, diéu khoan st dung Thé thanh vién Vietnam Airlines Lotusmiles theo quy dinh cua

Vietnam Airlines thong béo trén website chinh thirc ciia Vietnam Airlines.

11.2. Voucher nghi dudng tai Khach san thudc hé thong Sun Group

11.2.1. New world Phu Quéc resort

—  Quyen lgi sir dung voucher

Phi bao hiém thuc thu Loai dich vu .
STT ky diu tién ciia san — — Bqn v S6 lwong
pham chinh/Hgp dong (Khong ap dung lé tét) tinh
. ia aX P Voucher 2N1D
I Tir 50 tri¢u dong dén - < - Voucher
dwéi 150 tri¢u dong | L1NONE + An sang
1 j Garden Pool Villa 2 Bedroom Pém | 1
0" . ] Voucher fIN3D Voucher
Tir 150 tri¢u dong dén | Phong + An sang + F&B credit
1 duéi 300 tri¢u dong | Garden Pool Villa 3 Bedroom Pém 3
2 Credit 3.000.000 cho F&B Biia 1
Voucher SN4D
Il Phong + in sang + xe dén tién Voucher
. Y .| san bay + Spa + F&B credit
1 | Tw300 tri€u dong 6 "poiym pool Villa 3 Bedroom Dém 4
2 len Credit F&B Bita 2
3 Credit Spa Luot 6
4 Xe d6n tién san bay 16 chd Luot 2

Voucher khong ap dung trong thoi gian I8 tét.

Thoi gian 18 tét, diéu kién diéu khoan str dung voucher nghi dudng tai New world Phi Quéc
resort theo quy dinh cua New world Phli Quoc resort thong bao trén website chinh thirc cua
New world Phd Quoc resort.
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11.2.2. Serena Resort Kim Boi

— Quyeén lgi sir dung voucher

Phi bao hiém thuc thu
ky dau tién ciia san Dich vu Chi tiét S6 lwong
pham chinh/Hop dong
Tir 50 trigu ddng dén [—t 8 nga}l%‘ﬁv. 1
duwéi 150 triéu ddng AN uong augacol
Dich vu khac | Thu gian c0 vai gdy 2
Luu tra Garden Villa 1
Voucher FnB ménh gia 10,000,000
An ubng tai NH Non (khoéng bao gébm dbd 1
udng co con)
Bé Onsen Private 1
Tir 150 tri¢u dong dén Ngam chn "Dugc thio Me 2
dwéi 300 tricu d%ng Mu»(yng' .
‘ Thuy tri liéu 45' 2
Dich vu khac | Massage Thai 90' 2
Cham s6c toc Mém muot 45' 2
Massage da nong 90' 2
Set Mat ong OCOP Kim Boi + 9
Ruogu can + Tui vai (Qua)
Luu tri Onsen Villa 2
Tir 300 triéu dong tré | Amthuc | Voucher 10 tridu 1
Ién . .| Thu gidn cb vai gay 45' 8
Dich vy khic Thué Onsen bé 10 1

—  Voucher khong &p dung trong thoi gian 18 tét.

—  Thoi gian 18 tét, diéu kién diéu khoan st dung voucher nghi dudng tai Serena Resort Kim Boi
theo quy dinh cua Serena Resort Kim Boi théng bao trén website chinh thirc cua Serena Resort

Kim B6i.
11.2.3. Yoko Onsen Quang Hanh

— Quyen lgi sir dung voucher

Phi bao hiém thuc thu ky
diu tién ciia sz’ln‘phflm Dich vu Chi tiét S6 lwong
chinh/Hgp dong

Luu tra Washitsu Ichi 1

T 50 triéu d(“)ng‘dén dwoi Am thue Buffet 2

150 triéu dong . Nude khodng Quang Hanh 2

Dich vu khac | Goi sdy 2

Luu tra Yama Villa Onsen 3 BR 1

Banh Mochi nuéc 6

Tir 150 triéu df‘)ng dén Am thue Buffet chiéu ngay 1 6

dudi 300 tri¢u dong i Trimg khodang Quang Hanh 12

Buffet trua ngay 2 6

Dich vu khac | Tri liéu Yoko Signature 6

Tir 300 triéu ddng tré 1én Luumd | Yama Villa Premium 2

An udng Nudc ép trai cay 6
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Buffet chiéu ngay 1

Buffet trua ngay 2

Bita t6i ngay 2 Set Menu

Tring khoang Quanh Hanh

Dich vu khéc

Goi dau dudng sinh

ba nong Gedoku

Kimono cho 6 nguoi

PO

— Voucher khong &p dung trong thoi gian 18 tét.

—  Thoi gian 18 tét, diéu kién diéu khoan sir dung voucher nghi dudng tai Yoko Onsen Quang
Hanh theo quy dinh cta Yoko Onsen Quang Hanh théng bao trén website chinh thac cua Yoko

Onsen Quang Hanh.

11.2.4. Premier residences Phu Quéc

— Quyen lgi sir dung voucher

Phi bio hiém thue thu ky diu tién ciia sin
pham chinh/Hgp dong

Quyén lgi

Tir 50 triéu dong dén dudi 150 triéu dong

2 dém phong Superior Suite 1 King + F&B
credit VND 1,500,000

Tir 150 triéu dong dén dudi 300 triéu dong

3 dém villa 3 bedroom

Tir 300 triéu dong tro 1én

6 dém villa 3 bedroom

— Voucher khong &p dung trong thoi gian 18 tét.

— Thoi gian I& tét, dicu kién diéu khoan st dung voucher nghi dudng tai Premier residences Phu
Quoc theo quy dinh caa Premier residences Phi Quoc théng bao trén website chinh thac caa

Premier residences Phti Quéc.
11.2.5. Novetel Pa Niing

—  Quyén lgi sir dung voucher

Phi bio hiém thue thu Ponvi | .
STT | Ky dau tién cia san Loai dich vu tinh S0 lugng
pham chinh/Hgp dong
Phong Executive + An sang &
1 Ttr 50 triéu dong dén Premier’Lounge, tra chiéu va khai | Bém 2
dudi 150 triéu dong | Vi bira toi cho 2 nguoi 16n
Credit 3.000.000 cho F&B Bira 1
Phong Executive + An sang 0
Premier Lounge, tra chicu va khai | Dém 2
. vi bira t6i cho 2 nguoi 16n
2 Tur 150 tr|1é¢rl]l dong trd | Biya trura/ bira t5i cho 2 nguoi lén | Bira 1
' Massage body cho 2 ngudi 1on Phat 60
Xe d6n tién san bay Luot 2
Credit F&B Bira 1

— Voucher khong ap dung trong thoi gian 12 tét.

— Thoi gian 18 tét, diéu kién diéu khoan sir dung voucher nghi dudng tai Novetel Pa Néng theo
quy dinh ctia Novetel Ba Nang thong bao trén website chinh thic cua Novetel Ba Nang.

11.3. Quy dinh sir dung qua ting
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12.

13.

14.

Qua tiang khdng c6 gia tri quy doi thanh tién mit.

Quyén loi cua voucher nghi dudng ciia Tap doan Sun Group c6 thé thay doi tai thoi diém
Khach hang st dung voucher theo dicu Kién, dieu khoan ctaa khach san Khach hang lua chon

Thoi gian va thi tuc nhin thwéng

V6i cac Khach hang du diéu kién nhan khuyén mai, thoi han cudi ciing NCB trao qua ting
khuyén mai cho Khach hang 1a 90 ngay ké tir ngay két thiic chwong trinh véi diéu kién khéch
hang (i) lva chon qua ting va (ii) ky xac nhan nhan trén ban Biéu kién — Diéu khoan cua
chuong trinh

Khéch hang duoc nhan giai thuong cd thé phai nop thué thu nhap khong thuong xuyén, phi
va Ié phi (néu c6) theo quy dinh caa phap luat hién hanh. Truong hop phai nop thué thu nhap
khong thuong xuyén, Khach hang chap thuan viéc Ngan hang NCB s& khau trir khoan thué
thu nhap khong thuong xuyén, phi va Ié phi (néu c6) theo quy dinh cua phap luat trén gia tri
qua tang khach hang da nhan va thay mat khach hang nop cho co quan c6 thim quyén theo
quy dinh cua phap luat.

Trach nhiém thong bao

Céc Piéu khoan va Diéu kién cia Chuong trinh nay 6 thé diéu chinh tai timg thoi diém theo
quyét dinh cia NCB. Noi dung thay doi (néu c0) sé duoc thong bao, dang ki theo quyét dinh
phap luat va cap nhat trén website cia NCB.

Quy dinh khac

Hop ddng bao hiém tham gia vu di theo chuong trinh nay khong dugc tham gia bat ky chuong
trinh wu dai khac danh cho khach hang trong thoi gian dién ra chuong trinh.

Néu duoc khach hang du diéu kién nhan thuéng dong y, NCB dugc phép sir dung hinh anh,
tw liéu va cac thong tin lién quan cho muc dich quang cao, khuyen mai cua NCB va trén cac
phuong tién thong tin dai ching ma khong phai tra bat cir chi phi nao thém cho nguoi nhan
thuong.

Thoi han dé NCB tiép nhan va giai quyét thac méc, khiéu nai cua khach hang vé chuong trinh
la ngay 31/08/2025. Sau thoi gian nay, NCB khéng chiu trach nhiém xu |y cac khiéu nai cua
khach hang.

NCB c6 toan quyén tir chéi chi thuong cho bat ky khéch hang nao cung cap thdng tin khong
hop 1¢, khong 1 rang, khong day du hozc vi pham bat ky diéu khoan va diéu kién nao cua
chuong trinh.

NCB co quyén thay d6i cac diéu?kiénrvé diéu khoan chuong trinh cho phu hop véi tinh hinh
trién khai thuc te. Moi su thay doi (néu c6) dugc dang tai trén cac kénh thong tin chinh thac
cua NCB.

V6i nhitng Khach hang khong du dleu kién nhéan thuong, Khach hang bi NCB nghi ngo co
hanh vi gian 1an va cd tinh hodc ciu két véi bén thir ba truc lgi tir chuong trinh khuyén mai,
NCB c6 toan quyén tir chdi trao thudng va dwoc mién trir cac trach nhiém lién quan.

Bing Viéc tham gia chuong trinh nay, Khach hang méc dinh chap thuan tat ca cac Diéu khoan
va bieu kién cua chuong trinh.
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